Village of New London Water Plant OH3902611 (3955242)

Drinking Water Consumer Confidence Report
For 2024

Introduction
The Village of New London has prepared the following report to provide information to you, the consumer, on the
quality of our drinking water. Included within this report is general health information, water quality test results, how
to participate in decisions concerning your drinking water and water system contacts. We have a current,
unconditioned license to operate our water system.

Source Water Information.

The Village of New London pumps water into the New London Reservoir from Buck Creek, a branch of the
Vermilion River. The reservoir has a surface area of 220 acres, when full, and has a volume of 1.4 billion gallons.
The average daily production of safe drinking water for 2024 was 361,000 gallons for the approximately 1,360
customers we have. The Village of New London also has an emergency, auxiliary or back-up connection with Rural
Lorain County Water Authority. An emergency, auxiliary or back-up connection is defined as a connection not
meant to be used on a continuous basis and is only used during extraordinary conditions such as drought, source
failure, line breaks, fires, and other periods of usually high-water demands.

The Ohio EPA compiled a Drinking Water Source Assessment Report for the Village of New London intended to
identify drinking water protection areas and provide information on how to reduce the risk of contamination of the
water within those areas. A copy of this report may be obtained by contacting the Village of New London (419)-929-
4091.

For the purposes of source water assessments, all surface waters are considered to be susceptible to
contamination. By their nature surface waters are accessible and can be readily contaminated by chemicals and
pathogens, with relatively short travel times from source to the intake. Based on the information compiled for this
assessment, the Village of New London drinking water source protection area is susceptible to agricultural runoff,
confined animal feedlots, pasture, silage, pesticide/ fertilizer/ petroleum storage, above ground storage tanks,
industrial storm water, gas line rupture, gas station runoff, home construction runoff, feed lot runoff, marina boat
docks, furniture repair and refinishing, unsewered areas, and truck fleet terminals.

It is important to note that this assessment is based on available data and therefore may not reflect current
conditions in all cases. Water quality, land use and other activities that are potential sources of contamination may
change with time. While the source water for the Village of New London Public Water System is considered
susceptible to contamination, historically, the Village of New London Public Water System has effectively treated
this source water to meet drinking water quality standards.

What are sources of contamination to drinking water?

The sources of drinking water, both tap water and bottled water, include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves
naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from
the presence of animals or from human activity. Contaminants that may be present in source water include: (A)
Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic
systems, agricultural livestock operations and wildlife; (B) Inorganic contaminants, such as salts and metals, which
can be naturally-occurring or result from urban storm water runoff, industrial or domestic wastewater discharges, oil
and gas production, mining, or farming; (C) Pesticides and herbicides, which may come from a variety of sources
such as agriculture, urban storm water runoff, and residential uses; (D) Organic chemical contaminants, including
synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production,
and can also come from gas stations, urban storm water runoff, and septic systems; (E) radioactive contaminants,
which can be naturally-occurring or be the result of oil and gas production and mining activity. PFAS: Per- and
polyfluoroalkyl substances (PFAS) are a group of man-made chemicals applied to many industrial, commercial and
consumer products to make them waterproof, stain resistant, or nonstick. PFAS are also used in products like
cosmetics, fast food packaging, and a type of firefighting foam called aqueous film forming foam (AFFF) which are
used mainly on large spills of flammable liquids, such as jet fuel. PFAS are classified as contaminants of emerging
concern, meaning that research into the harm they may cause to human health is still ongoing.



In order to ensure that tap water is safe to drink, USEPA prescribes regulations which limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in
bottled water, which must provide the same protection for public health. Drinking water, including bottled water, may
reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants
does not necessarily indicate that water poses a health risk. More information about contaminants and potential
health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline
(1-800-426-4791).

Who needs to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population.
Immunocompromised persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants
can be particularly at risk from infection. These people should seek advice about drinking water from their health
care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-4791).

About your drinking water.

The EPA requires regular sampling to ensure drinking water safety. The Village of New London conducted
sampling for bacteria, turbidity, pH, chlorine, alkalinity, hardness, inorganics, nitrates, synthetic organics, volatile
organics, total organic carbon, total trihalomethanes, haloacetic acids, dissolved organic compounds, E. coli, lead,
and copper. Samples were collected for a total of 190 different contaminants, most of which were not detected in
the New London water supply. The Ohio EPA requires us to monitor for some contaminants less than once per year
because the concentrations of these contaminants do not change frequently. Some of our data, though accurate, is
more than one year old.

Table of Detected Contaminants
Listed below is information on those contaminants that we found in the Village of NL’s drinking water.

TABLE OF DETECTED CONTAMINANTS

Typical
Contaminants MCLG or MCL or Level Range of Violatio | Sample Source of
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Residual Disinfectants

Water additive
MRDL=4 | MRDLG=4 1.20-1.63 used to
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Radioactive Contaminants
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0 pCi/t 15pCi/l ND NA No 2024 natural
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deposits
Lead and Copper
Individual 90% of
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Turbidity is a measure of the cloudiness of water and is an indication of the effectiveness of our filtration
system. Turbidity has no health effects; however, turbidity can interfere with disinfection and provide medium for
microbial growth. Turbidity may indicate the presence of disease-causing organisms. These organisms include
bacteria, viruses, and parasites that can cause symptoms such as nausea, cramps, diarrhea, and can be
associated with headaches. The turbidity limit set by the EPA is 0.3 in 95% of the daily samples and shall not
exceed 1.0 NTU at any time. As reported above the Village of New London’s highest recorded turbidity result for
2024 was 0.35 NTU and lowest monthly percentage of samples meeting the turbidity limits was 99.9%.




Total organic carbon (TOC) has no health effects; however, it does provide a medium for the formation of
disinfection by-products. These by-products include trihalomethanes (TTHM) and haloacetic acids (HAA5’s). Some
people who drink water containing TTHM’s in excess of the MCL over many years may experience problems with
their liver, kidneys, or central nervous systems, and may have an increased risk of getting cancer.

Barium: Some people who drink water containing barium in excess of the MCL over many years could
experience an increase in their blood pressure.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and home
plumbing. The Village of New London is responsible for providing high quality drinking water but cannot control the
variety of materials used in plumbing components. When your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available
from the Safe Drinking Water Hotline at 800-426-4791or at http://www.epa.gov/safewater/lead.

Per the Lead and Copper Rules, Public Water Systems were required to develop and maintain a Service Line
Inventory. A service line is the underground pipe that supplies your home or building with water. To view the
Service Line Inventory, which lists the material type(s) for your location, you can visit
https://www.newlondonoh.com/service-line-id. Our distribution system has no lead, galvanized requiring
replacement, or lead status unknown service lines. To determine this, we used the following sources: Historic
records, visual inspections, and other documentations that indicate the service line materials.

Protecting
Ohio's Drinking
Water Sources

OhicEPA

Drinking Water Source Assessment for the Village of New London
SUMMARY


http://www.epa.gov/safewater/lead
https://www.newlondonoh.com/service-line-id

Source Water Assessment and

Protection. The following report for the Village of New London was compiled as part of the Source Water
Assessment and Protection Program for Ohio. This program is intended to identify drinking water protection areas
and provide information on how to reduce the risk of contamination of the waters within those areas. The goal of
the program is to ensure the long-term availability of abundant and safe drinking water for the present and future
citizens of Ohio.

The Safe Drinking Water Act Amendments of 1996 established the national Source Water Assessment and
Protection Program, targeting drinking water sources for all public water systems in the United States. A public
water system is a facility that provides drinking water to 15 or more service connections or that regularly serves at
least 25 people a day for at least 60 days a year, whether from an underground well or spring, or from an above
ground stream, lake, or reservoir. The requirement does not address residential wells or cisterns. In Ohio there are
approximately 5,800 public water systems.

Background. The Village of New London operates a community public water system that serves a population of
approximately 4,300 (Plant #1) and 7,700 (Plant #2) people. The source is surface water taken from Buck Creek.
The system’s treatment capacity is approximately 1,300,00 gallons per day, but current average production is about
902,000 gallons per day.

Protection Areas. The drinking water source protection area for the surface water source is shown in the following
figure. This report includes the results of an inventory of all known or identified potential contaminant sources
within the drinking water protection area. The inventory was conducted by Ohio EPA with the assistance of the
Village of New London Water Treatment Department. Possible threats to the surface water source include
agricultural runoff, pasture, above ground storage tanks, industrial storm water, gas line rupture, marina boat docks,
unsewered areas, cemeteries, oil and gas wells, roadways, and railways.

Protective Strategies. The goal of source water assessment is implementation of protective strategies that will
better protect the drinking water source. Strategies for protecting Buck Creek should include controlling runoff
from agricultural areas, establishment of an early warning and emergency response plan for spills, controlling home
and commercial septic system discharges from failing systems, coordination with local emergency response
agencies, and evaluation of the potential impacts from wastewater treatment plant sludge application within the
protection area. The Village of New London and other jurisdictions comprising the protection areas are encouraged
to develop a local protection plan to protect the source of drinking water or to update current emergency
management plans as applicable. Local watershed planning efforts may already be underway to guide stream
restoration and protection activities. These efforts can also serve to benefit the protection of drinking water sources.
Guidance on how to form a Drinking Water Protection Team and protection plan is available from Ohio EPA by
calling (614) 644-2752.

For More Information. Additional information on protective strategies and how this assessment was completed is
included in the detailed Drinking Water Source Assessment Report for the Village of New London.

For information on how to obtain a copy of this report, please visit Ohio EPA’s Source

Water Assessment and Protection Program Web page at http://www.epa.state.oh.us/ddagw/pdu/ swap.html or
contact the Village of New London for a copy. Current information on the quality of the treated water supplied by
the Village of New London is available in the Consumer Confidence Report (CCR) for the Village of New London
Public Water System. The CCR is distributed annually and reports the most current detected contaminants and any
associated health risks from data collected during the past five years. Consumer Confidence Reports are available
from the Village of New London.
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Definitions of some terms contained within this report.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water, below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant level (MCL): The highest level of contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment technology.

Parts per Million (ppm) or Milligrams per Liter (mg/L) are units of measure for concentration of a contaminant. A part per
million corresponds to one second in a little over 11.5 days.

Parts per Billion (ppb) or Micrograms per Liter (ug/L) are units of measure for concentration of a contaminant. A part per
billion corresponds to one second in 31.7 years.

Picocuries per liter (pCi/L): A common measure of radioactivity.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

NA: Not Applicable
ND: Nondetectable

Action Level (AL): The concentration of a contaminant, which if exceeded, triggers treatment or other requirements, which a
water system must follow.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.

The “<” symbol: A symbol which means less than. A result of <5 means that the lowest level that could be detected was 5 and
the contaminant in that sample was not detected.

TOC value reported: The value reported under “Level Found” for Total Organic Carbon (TOC) is the lowest ration between
percentage of TOC actually removed to the percentage of TOC required to be removed. A value of greater than one (1)
indicates that the water system is in compliance with TOC removal requirements. A value of less than 1 indicates a violation of
the TOC removal requirements.

How do | participate in decisions concerning my drinking water?
Public participation and comment are encouraged at regular meetings of the New London Village Council, which meets on the
second and fourth Monday of every month at 7:00p.m. in the New London Community Center and Council Chambers at the
Village Office, 115 E. Main St., New London, Ohio. For more information on your drinking water, contact: Donald L.
Patton, Water Superintendent (419) 929-4091. You can view the 2024 water quality consumer confidence report (CCR) at
www.newlondonoh.com/CCR2024 or request a paper copy at (419) 929-4091.

The Village of New London has provided educational backflow information from the Ohio EPA to help raise awareness about
backflow, and the potential hazards that are associated with it.


https://newlondonohio-my.sharepoint.com/personal/nlh2o_newlondonoh_com/Documents/www.newlondonoh.com/CCR2024
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